Disclaimer

DISCLAIMER: THE MATERIALS IN THIS WEBSITE ARE PROVIDED "AS IS" WITHOUT ANY
EXPRESS OR IMPLIED WARRANTY OF ANY KIND INCLUDING WARRANTIES OF
MERCHANTABILITY, NON-INFRINGEMENT OF INTELLECTUAL PROPERTY, OR FITNESS
FOR ANY PARTICULAR PURPOSE. IN NO EVENT SHALL CMA OR ITS SUPPLIERS BE LIABLE
FOR ANY DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR
LOSS OF PROFITS, BUSINESS INTERRUPTION, LOSS OF INFORMATION) ARISING OUT OF
THE USE OF OR INABILITY TO USE THE MATERIALS, EVEN IF CMA HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES. BECAUSE SOME JURISDICTIONS PROHIBIT THE
EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL
DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY TO YOU. Neither CMA, the homeowner
associations it represents nor their suppliers warrant the accuracy or completeness of the information, text,
graphics, links or other items contained within these materials. CMA may make changes to these
materials, or to the products described therein, at any time without notice. CMA makes no commitment to
update the website.

Your use of this website does not obligate CMA to take any action nor to refrain from doing any thing.
No representation or warranty is made by CMA that it will act upon any request made through this
website, or otherwise. In the event CMA does take any action, the user understands and agrees that
CMA's work is provided “as is’, without any representation or warranty as to any matter including,
without limitation, the completeness and accuracy of any work. CMA reserves the right to cease any and
all work at any time.

Privacy Policy

Our Privacy Policy is designed to assist you in understanding how we collect and use the personal
information you provide to us and to assist you in making informed decisions when using our site and our
services.

Your Consent

By using our website, you consent to our collection and use of your information as described in this
privacy policy. If we change our privacy policies and procedures, we will post those changes on our
website to keep you aware of what information we collect, how we use it and under what circumstances
we may discloseit.

What Information Do We Collect?

When you visit our website you may provide us with two types of information: personal information you
knowingly choose to disclose that is collected on an individual basis and website use information
collected on an aggregate basis as you and others browse our website.

K Personal Information Y ou Choose to Provide
You will provide us with your contact information; the reason for your inquiry or contacting us;
and the action you would like us to take, if any. You may also provide additional comments on

how you see CMA servicing your needs and interests.

If you choose to correspond with us through e-mail, we may retain the content of your e-mail
messages together with your e-mail address and our responses.



Your Internet Protocol ("IP") address is usually associated with the place from which you enter
the Internet, like your Internet Service Provider, your company or your university. We may use
your IP address to help diagnose problems with our server, gather broad demographic
information, and administer our website.

R Website Use Information

Similar to other commercial websites, our website utilizes a standard technology called "cookies"
(see explanation below, "What Are Cookies?') and web server logs to collect information about
how our website is used. Information gathered through cookies and web server logs may include
the date and time of visits, the pages viewed, time spent at our website, and the websites visited
just before and just after our website.

How Do We Use the Information That You Provide to Us?

Broadly speaking, we use personal information for doing our job to manage the community association’s
business, for purposes of administering and expanding our business activities, and for providing
homeowner services. We do not sell our users e-mail addresses. If you do not wish to receive
communications from us, simply follow the un-subscribe instructions contained with any e-mail or reply
to us that you prefer not to receive any email from us. We will not provide your contact information to
third parties without your consent with the following exceptions:

= Y our information will be disclosed to our employees and contractorsin order for them to
do their job;

P Y our information will be disclosed to the management of the community association;

P Your information will be provided to any company or organization against which you
have a complaint unless you request anonymity;

b= Your information will be disclosed if we are required to do so by law or subpoena or
requested by law enforcement agencies or courts that have jurisdiction over our organization;

P We also reserve the right to report to law enforcement agencies any activities that we
believe to be unlawful. We may release certain personal information when we believe that such release is
reasonably necessary to protect the rights, property, and safety of others and ourselves.

P We also allow access to our database by third parties that provide us with services, such
as technical maintenance or forums and job search software, but only for the purpose of and to the extent
necessary to provide those services.

While disclosure of your information is limited as outlined above, we reserve the right to use aggregated
anonymous data about our users as a group for any business purpose, such as analyzing usage trends and
seeking compatible advertisers and partners.

What Are Cookies?

A cookie is avery small text document, which often includes an anonymous unique identifier. When you
visit a website, that site's computer asks your computer for permission to store this file in a part of your
hard drive specifically designated for cookies. Each website can send its own cookie to your browser if



your browser's preferences alow it, but (to protect your privacy) your browser only permits a website to
access the cookies it has already sent to you, not the cookies sent to you by other sites. If you don't want
cookies, your web browser likely includes an option that allows you to not accept them. However, if you
set your browser to refuse cookies, some portions of our website may not function properly. You can find
information about how you can adjust your cookie setting at the following websites:

Microsoft Internet Explorer: http://www.microsoft.com/info/cookies.htm,and

Netscape Navigator: http://www.netscape.com/legal_notices/cookies.html.

How Do We Use Information We Collect from Cookies?

As you use our website, the site uses its cookies to differentiate you from other browsers so your input
form is only available to you. In some cases, we also use cookies to prevent you from seeing unnecessary
material or requiring you to log in more than is necessary for security. Cookies, in conjunction with our
web server's log files, allow us to calculate the aggregate number of people visiting our website and
which parts of the site are most popular or useful. This helps us gather feedback in order to constantly
improve our website and better serve the homeowners. Cookies do not allow us to gather any personal
information about you, and we do not generally store any personal information that you provided to usin
your cookies.

This website does NOT use electronic images known as web beacons, or clear GIFs to monitor the
activity of our website. Used in combination with cookies, a web beacon is an often-transparent graphic
image, usualy no larger than 1 pixel x 1 pixel, which is placed on awebsite or in an e-mail that is used to
monitor the behavior of the user visiting the website or opening the e-mail. (To learn more about web
beacons, visit Webopedia).

How Do We Protect Your Information?

There is no guarantee that the information you supply to us will remain confidential; however, we have
taken the following steps in an attempt to preserve the confidentiality and security of the information you
provideto us.

P We limit access to personal information about you to employees and contractors who we
believe reasonably need to come into contact with that information to provide the services for you or in
order to do their jobs.

We have physical, electronic, and procedural safeguards that comply with federal
regulations to protect personal information about you.

E-mail is not recognized as a secure medium of communication. For this reason, we request that you do
not send private information to us by email. If you choose to communicate with us through e-mail, you
are assuming the risk of doing so.

What About Other Websites Linked to Our Website?

We are not responsible for the practices employed by websites linked to or from our website, nor the
information or content contained therein. Often links to other websites are provided solely as pointers to
information on topics that may be useful to the users of our website. Please remember that when you use a
link to go from our website to another website, our Privacy Policy is no longer in effect. Your browsing
and interaction on any other website, including websites which have a link on our website, is subject to
that website's own rules and policies. Please read over those rules and policies before proceeding.



Children

This website is not intended for use by children. If your children disclose information about themselves
on our website, they may get unsolicited messages from other parties. Accordingly, you should instruct
your children not to use this website and not to disclose their persona information on our website. You
may learn more about protecting children's privacy online by visiting www.ftc.gov/kidzprivacy.

Third-Party Advertisers
We do NOT use third-party advertising companies to provide advertisements or alow third-party
advertisers to track your browsing activities on our website.

Changesto Policy

We may update this policy from time to time without any prior notice to you. Changes will be noted in
this website. Continued access of this website by you will constitute your acceptance of any changes or
revisions to the privacy policy.

Please contact the webmaster tgreen@cmamanagement.com if you have any questions or concerns
regarding this privacy policy.

Reproduction, distribution, republication and retransmission of material contained within this website is
prohibited without our prior written permission.
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